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Starting the year with record levels of 
cash, the private equity industry was, 
arguably, in a favourable position to 

weather the storm caused by the Covid-19 
pandemic which threw the world into chaos 
in March 2020. Due to its inherent long-term 
characteristics and patient capital, private 
equity is arguably better placed than other 
sectors to weather the pandemic. But despite 
this, all areas are being impacted in one way 
or the other, from valuations and fundraising 
to cashflow and operational threats, private 
equity managers are run off their feet, trying to 
keep up and adapt in an effort to come out of 
the crisis still whole.

“What makes the private equity challenge 
uniquely difficult is the range of risks presented 
by a complex portfolio of companies spanning 
a number of industries and geographies. 

“Generalised playbooks don’t add much 

value at a time when a global crisis affects 
each portfolio company differently. What’s crit-
ical is developing a practical plan to assess 
risk, prioritise action and execute quickly,” say 
Bain partners Marc Lino, Hubert Shen, Andrei 
Vorobyov and Hao Zhou in an opinion piece.

Despite the challenges, this time can pres-
ent the opportunity to solidify firm relationships 
with third party partners as they provide sup-
port to help managers see it through. 

The private equity world has witnessed 
growth in outsourcing and automating busi-
ness processes. The McKinsey Global Private 
Markets Review 2019 says: “Intelligent pro-
cess automation frees valued employees from 
burdensome work, so they can focus on val-
ue-adding activities. That helps firms retain top 
talent and scale more efficiently.”

In fact, talent firms have also been experi-
encing the effects of this. Georgina Bale, CEO, 

Promising prospects along 
a bumpy road

By A. Paris
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alongside implementation of automation and 
tech, to help firms to stay lean.”

This sentiment is echoed by Daniel Schmidt, 
Founder and CEO of Fintech firm CEPRES: 
“We expect a full digitisation of the investment 
process for private capital markets with coun-
terparties choosing to act online rather than 
revert to the old-fashioned approaches. This 
will be combined with even deeper demands 
for transactional data exchange to underwrite 
investment decisions and monitor portfolios 
based on straight-through-processing.” 

Given returns are reverting to mean, factors 
like operational efficiency and the usage of the 
valuable data are becoming differentiators and 
GPs are focusing on getting more value from 
these elements. This includes the emphasis 
on digitisation. 

Sam Metland, Head of Private Equity Product 
at Citco comments: “The top managers are 
now using digital as a way to differentiator from 
their peers. As the rest of the industry follows 
the leaders into digital we expect to see a huge 
growth in adoption of new tools and new ways 
of working. This will lead to industrialisation 
and standardisation of processes throughout 
the value chain. We also expect managers to 
look more to respond to LP pressure for trans-
parency on ESG of portfolio companies as well 
as move to more Impact investing.”

Sasha Jensen of Jensen Partners expects 
an inevitable deal-making slowdown follow-
ing the positive cycle the industry was just 
on. However, this will not mean hiring will 
slow down in the PE space. “We’re seeing an 
increase in private credit fund launches, which 
will absolutely bolster hiring numbers and 
activity. As we enter and begin to navigate this 
new environment, it will be crucial for private 
equity firms to double-down on their own oper-
ations and ensure they have the best talent to 
fair market conditions,” she notes.

The current upheaval is also causing firms 
to review existing investments and consider 
new opportunities. “People now have the 
opportunity to re-think and reset. This will bring 
on a new wave of entrepreneurship which VC 
supporters will find attractive. Opportunities 
will be broad as new market opportunities are 
developed and investment decisions are accel-
erated – we have already seen a dramatic shift 
on how people are working now and possibly 
will want to work in the future,” McGuire at 
Centaur concludes. n

Bower Talent comments: “Private equity firms 
have become one of the best industries in 
appreciating how important support and oper-
ations staff are to a business – from reception 
level, all the way up the chain to COO.”

This takes on an even more vital dimension 
given the current environment. Gavan McGuire 
Head of Business Development, Centaur 
notes: “At times like this, investors become 
extremely concerned about performance and 
are looking for reassurance that systems are 
in place to properly manage risk remotely – 
they prefer investment managers to focus on 
maintaining their underlying investments and 
not to have the distraction of having to evoke 
business continuity plans around administra-
tion and regulatory services.”

According to Roger Woolman, Sales 
and Business Development Director, Fund 
Management & Alternative Investments 
at SS&C Advent, technology moves the 
investment management and investment 
administration industry closer to its goal of 
a fully self-serviced, digital, experience. He 
explains how PE and hybrid funds need an 
integrated investment and investor manage-
ment capability together with an accounting 
function which can serve as a platform for 
both transparency and growth. Woolman says: 
“These challenges are resolved with a solu-
tion that facilitates that growth without adding 
headcount or variable costs.”

A bright future
“The industry currently represents less than 
5% of total global assets under management 
and less than 2% of total investable capital 
worldwide, leaving plenty of room for the 
industry to grow. With underachieving compa-
nies obliged to focus on bolstering balance 
sheets, well-positioned private equity firms can 
take advantage to embrace new investments,” 
write Francisco Bolota, Maria Mikolajczyk of 
the Bocconi Students Private Equity Club.

Further, they say it is likely that large PE 
funds will be forced to diversify across mar-
kets and asset classes while smaller houses 
may need to focus on high growth niches. And 
this will not be possible without strong part-
ners to improve operational efficiency.

Bale at Bower Talent anticipates a greater 
emphasis on data analytics, business intelli-
gence and ways to create better operational 
efficiencies within firms: “We expect this, 

http://www.privateequitywire.co.uk
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Investors’ demands have grown exponentially in the past 
few years, with requests for more transparency, data 
and standardisation – combined with a focus on reduc-

ing fees. These operational requirements have become 
increasingly burdensome for GPs and create pressure that 
drives the need for efficiency.

Services and technology solution providers like SS&C 
Technologies are at the centre of the alternative investment 
ecosystem. SS&C is the world’s largest hedge fund and 
private equity administrator, as well as the largest mutual 
fund transfer agency. SS&C owns and operates the full 
technology stack across securities accounting, front-to-
back-office operations, performance and risk analytics, 
regulatory reporting, and healthcare information processes.

SS&C Intralinks, one of SS&C’s software-oriented busi-
ness units, serves the world’s largest community of GPs 
and LPs with more than 245,000 LPs from over 57,000 
organisations, including endowments, foundations, con-
sultants, pensions and sovereign wealth funds.

“We’re uniquely positioned to understand the challenges 
faced by fund managers. We understand that creating 
value for clients and attracting and engaging investors are 
key for fund managers,” said Meghan McAlpine, Director 
of Strategy and Product Marketing, Alternative Investments 
for SS&C Intralinks.

The current fundraising environment is challenging 

and provides an opportunity to further elevate the role of 
technology. McAlpine says: “Using technology can make 
the entire fundraising process move quicker and more 
smoothly. Technology can also potentially reduce the time 
to close.”

Discussing more specific applications of technology, 
McAlpine notes: “Using a virtual data room to manage due 
diligence is essential for any fundraising activity. Virtual 
data rooms or VDRs give managers the ability to provide 
access securely to investors. VDRs help managers better 
understand what investors are looking at and focusing on 
to gauge interest levels. A virtual data room also allows 
managers to lock down any sensitive information they are 
sharing with investors or only give access to documents 
when investors move further down the path.”

SS&C Intralinks offers solutions and services across all 
business functions for a fund manager, including investor 
relations, deal management, fund administration, account-
ing and portfolio monitoring. SS&C Intralinks is the only 
provider that can help managers across all of these func-
tions with its unique set solutions. 

“We’ve put together technology and services to deliver 
value to fund managers. The alternative industry is focused 
on relationships, and technology will never take the place 
of that. Still, I think that technology can help aid the pro-
cess,” McAlpine comments. n

Technology helps managers 
meet growing investor needs

SS&C Intralinks: Best Secure Workflow Management Provider

http://www.privateequitywire.co.uk
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Although the private equity industry’s resilience is 
being tested by the Covid-19 crisis, the outlook is 
not gloomy on all fronts. Market volatility can lead to 

losses, but it also has the potential to provide opportunities.
Private equity firms are reviewing existing investments 

and considering new opportunities during this upheaval. 
Gavan McGuire, Head of Business Development at Centaur 
comments: “Before the pandemic, firms were grappling 
with finding opportunities for growth and development. 
This was a challenge for the simple reason that it’s a very 
competitive market out there. People now have the oppor-
tunity to re-think and reset. This will bring on a new wave 
of entrepreneurship which VC supporters will find attractive. 
Opportunities will be broad as new market opportunities 
are developed and investment decisions are accelerated – 
we have already seen a dramatic shift on how people are 
working now and possibly will want to work in the future.”

Aside from the crisis, PE firms have been expanding their 
operations across continents, into new jurisdictions and 
investments. As these operations expand across borders, 
the tendency for PE firms to keep administrative functions 
in-house is no longer practical. Although its not considered 
a ‘red flag’, building out internal processes and procedures 
is onerous and expensive. McGuire elaborates: “The tech-
nology is costly which is not practical for a business whose 
core function is not fund administration. Furthermore, it’s not 
simply a one-time cost: Fund administration is specific skill 
set with systems that need to be continuously monitored and 
updated. Therefore, many PE firms are outsourcing these 
functions to third parties who do this as a core business.”

He adds that some jurisdictions, like Luxembourg and 
Ireland, require a regulated administrator. “The use of third 
party administrators builds a best of breed approach, as 
well as fulfilling a regulatory requirement. It also adds a 
third party independent oversight to the fund which is high 
on the investor radar.”

This takes on an even more vital dimension given the 
current environment. “At times like this, investors become 
extremely concerned about performance and are looking for 
reassurance that systems are in place to properly manage 
risk remotely – they prefer investment managers to focus on 
maintaining their underlying investments and not to have 
the distraction of having to evoke business continuity plans 

around administration and regulatory services. Centaur has 
remained 100% operational and has continued to meet client 
deliverables during this period of disruption.” 

Technology is not just being driven by regulatory 
demands. McGuire also notes a trend in PE firms becom-
ing more demanding with regards to technology: “PE firms 
are becoming more sophisticated as they increase their 
data knowledge. Excel spreadsheets are a thing of the past 
as we see many more funds using highly sophisticated 
technology such as Investran DX. These systems do not 
just run the portfolio data, they allow managers to look 
deeper and mine information on their underlying invest-
ments. This in turn allows them to make more informed 
and timely decisions about their business.”

Further boosting the trend to enhanced technology is 
the fact that GPs are growing more serious about offer-
ing the long-term reliability and transparent audit trail that 
investors now demand. Smart administrators are real-
ising they need to increase their technology capabilities 
to service increasing complexity in fund structures and 
investment strategies. 

McGuire elaborates, “Using a third-party administrator 
adds credibility to PE firms that move towards outsourc-
ing. Maintaining accountability, transparency, security and 
credibility are all part of the service a firm such as Centaur 
provides in times like this. There is 
little doubt that markets will remain 
volatile in the near future but a part-
ner like Centaur enables PE funds to 
navigate through these unchartered 
waters while reassuring investors 
that they are with a safe pair of 
hands.” n

Opportunity in times 
of crisis

Centaur Fund Services: Best Fund Administrator <USD30 billion

Gavan McGuire
Partner & Head of Business Development, 
Centaur Fund Services

Gavan McGuire is a partner and the Head of Business 
Development at Centaur. He has over 20 years of industry 
experience and has worked in senior positions for Citi Hedge 
Fund Services and Bisys Hedge Fund Services. Gavan was 
previously a director of Hedge Funds Care UK, a charity focused 
on raising money and granting it to child welfare organisations. 
He has also participated in the AIMA communications committee.

http://www.privateequitywire.co.uk
mailto:gavan.mcguire%40centaurfs.com?subject=
https://www.linkedin.com/in/gavanmcguire/
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data room backed by a team of trusted industry experts who 
can answer any question. 



Strategic Advisory and Consulting 
We off er specialized, strategic advisory around compensation structure and pay-out 
formulation, as well as guidance on how to build out a team and launch products. We 
also provide career coaching for executives, high-profi le potential candidates, management 
team members and key employees.

Quarterly Newsletter on Marketing Trends 
We publish a quarterly newsletter on marketing trends across the alternative investment 
industry, drawing insights from our database of more than 11,000 marketing moves that 
we have tracked since 2016.

EMPOWERING ALTERNATIVE 
INVESTMENT FIRMS TO RAISE CAPITAL 
BY IDENTIFYING AND SECURING THE 
IDEAL HUMAN CAPITAL
Jensen Partners is an award-winning executive search and corporate advisory fi rm that is the only global 
recruitment fi rm to specialize in the sourcing and recruitment of capital raising candidates for the alternative 
investment industry. We are a global leader in the marketing and distribution space, with extensive 
relationships in both the institutional investor and investment management communities. We also have 
experience managing international team build-outs for some of the largest private equity fi rms in the world.

We take a data-centric approach to everything we do, combining both quantitative and qualitative 
insights to fi nd the right fi t for each of our clients. Our diff erentiated approach includes:

jensen-partners.com Contact us to learn more: Cassandra@jensen-partners.com

360° Investor Referencing™ Methodology
Our proprietary research methodology utilizes a scientifi c approach to analyze and verify 
each candidate’s asset-raising capabilities and individual style, including details on their full 
asset-raising history.

Market Mapping and Investigative Intelligence
We provide our clients with a customized, confi dential, in-depth analysis of the best 
performing candidates in each industry, sector and distribution channel (i.e., the 
“Rainmakers”). We also evaluate how a fi rm compares with its competitors, focusing 
on areas related to culture, philosophy, management style and compensation.

Spotlight on Diversity 
We track the gender and ethnicity for each marketing move in our database as part of our 
commitment to promoting diversity in the alternative investment space, especially with 
many of our clients increasingly demanding diverse candidate recommendations.
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The private equity industry is 
expected to undergo significant 
changes across its investment 

processes. This is due to occur both 
in response to the current crisis and 
also bearing in mind the broader 
fundamental shift in capital and 
returns and systematic risk prior to 
this global calamity.

“We expect a full digitisation of the 
investment process for private capital 
markets with counterparties choosing 
to act online rather than revert to the 
old-fashioned approaches. This will be 
combined with even deeper demands 
for transactional data exchange to 
underwrite investment decisions 
and monitor portfolios based on 
straight-through-processing,” com-
ments Daniel Schmidt, Founder and 
CEO of Fintech firm CEPRES.

The firm notes that, like LPs, GPs 
have seen massive dislocation in 
deal underwriting and fundraising 
in the past months. CEPRES is in 
place to support broad-based dig-
italisation across the industry as it 
offers a new model based on online, 
digital engagement and interactive 
investment decisions rather than old 
fashioned data rooms and reliance on 
face-to-face personal meetings.  

“With over 900 LP-organisations and 
1,200 GPs already exchanging transac-
tional data and live content via CEPRES, 
GPs have a unique opportunity to use 
a ‘digital presentation channel’ on the 
CEPRES platform and be proactive and 
showcase their strategy to manage 
through the crisis and show LPs how 
they will protect and recover their capi-
tal on the other side,” adds Christopher 
Godfrey, President, CEPRES US.  

Mitigating the impact of the coro-
navirus crisis is a priority for all in the 
industry. Schmidt notes the firm is 
already able to help clients overcome 
the crisis with online, digital tools 
enabling LPs and GPs to securely 
connect and work together ‘live’ 
without meeting in person and keep 
investment operations flowing. 

 “Our unique data and deep analy-
ses of past market cycles are helping 
investors better understand the risk 
and opportunities in their portfolios 
and the market to navigate the crisis 
and minimise fallout on their invest-
ments. They are also able to identify 
fitting investment opportunities in this 
‘new market normal’.” says Godfrey.

In the past years GPs have increas-
ingly struggled to deploy capital that 
can generate returns with highly com-
petitive and tight deal pipelines. This is 
now compounded with fallout from the 
crisis and competition in certain sec-
tors and it is more critical than ever 
that GPs can make good underwriting 
decisions with their LPs’ capital. 

Godfrey explains that CEPRES has 
partnered with Bain & Co. 
to develop unique and 
compelling deal due dil-
igence tools. These will 
be based on CEPRES 

award winning data and analytics and 
Bain unparalleled understanding of 
the drivers of success in private equity 
backed companies.

Outlining trends in the industry, 
Schmidt notes: “The macro trend 
of declining interest rates is driving 
more capital into private markets. 
However, this is accompanied by 
a higher demand for LPs and GPs 
in stronger analytics and high-qual-
ity transactional data to underwrite 
investment decisions and investor 
portfolios to justify commitments in 
an environment of decreasing returns 
and higher macro economical disper-
sity. As an example, being invested 
directly or indirectly in thousands of 
portfolio companies but not knowing 
the regional and industrial spread of 
their revenues is not allowing a proper 
portfolio management under “the new 
normal” with massive differences of 
future growth potentials. 

“CEPRES is the go-to solution for 
digital data exchange between GPs & 
LPs or their administrators combined 
with tools for deep technical, funda-
mental and quantitative big 
data analytics which helped 
us grow and re-invest in 
our products to further 
help our clients.” n

The PE industry on the 
brink of broad digitisation

CEPRES: Best Data Management Solutions Provider

Christopher Godfrey
President, CEPRES US

Dr Daniel Schmidt
CEO, CEPRES

Chris Godfrey is President of CEPRES 
Corp and responsible for all North 
American business, Product Management 
and Marketing functions globally. Chris 
has 18 years of experience in the private 
markets industry. His career is focused 
on driving change in finance through 
transformational technology.

Daniel is the CEO and Founder of 
CEPRES. He has more than 20 years’ 
experience in private equity investing and 
corporate business development.
Before founding CEPRES, Daniel served 
as Managing Director at Deutsche Bank 
Private Equity Partners and led the buyout 
of CEPRES from Deutsche Bank in 2010.

http://www.privateequitywire.co.uk
mailto:christopher.godfrey%40cepres.com?subject=
https://www.linkedin.com/in/christophercgodfrey/
mailto:daniel.schmidt%40cepres.com?subject=
https://www.linkedin.com/in/dr-daniel-schmidt-ab01b7/
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Technology is having a strong influence on the 
way deals are executed the private equity space. 
Developments in software as a service (SaaS) are 

also having an impact on the effective efficiencies around 
deal execution. Known for creating efficiencies and 
streamlining processes in many industries, technology is 
supporting PE firms to create a competitive advantage in 
what is often a crowded market.

Risk and compliance solutions provider DFIN focuses on 
providing technology solutions to help PE firms work more 
efficiently. The firm says its data processes deliver the 
insights PE investors need to make confident decisions. 

Ross Johnson, MD, sales, private equity & capital mar-
kets, DFIN, says: “We’re heavily investing in our technology 
and SaaS product offering and will continue to do so. 
Quarter by quarter we are continuing to see SaaS revenue 
growth and we’re committed to innovating and continuing 
to execute with our PE partners in this space.”

He makes reference to the firm’s integrated contract 
analytics platform, which is driven by AI and machine 
learning. “This platform is looking to drive efficiencies 
within due diligence and deal manipulation in execution,” 
Johnson notes.

DFIN’s integrated service platform offers a broad range 
of engagement touch points across the lifecycle of a port-
folio company.

“We have a long standing history within the PE vertical 
and a robust coverage team that’s set out across the global 
platform. We have long engaged with portfolio companies 
throughout the whole life cycle of their PE firm investment,” 
Johnson explains.

As regulation around data proliferation increases, PE 
managers are demanding more support to protect the data 
they collect and hold. PE firms gather data from a variety of 

sources and their diversity can make their data particularly 
attractive. Therefore, having a robust infrastructure to pro-
tect this information is more vital than ever before.

Data privacy and automated redaction is one of DFIN’s 
newly launched capabilities. Data privacy, protection and 
security have never been more important, or more con-
fusing. “Companies need to be aware of legislations that 
are pending and on the cusp of being enacted, and they 
should be prepared to adapt quickly to the changing land-
scape of data privacy,” advises DFIN’s Chief Information 
Security Officer, Dannie Combs.

Discussing the PE landscape more generally, Johnson 
muses: “Capital raising in the market was still strong at 
the beginning of the year; the inflows over the course of 
2019 remained very robust. This was despite the worsen-
ing macro trends which have been accelerated by recent 
global and political issues.”

“Since then however valuations are bound to be 
impacted through the rest of the year. But despite this, it’s 
never been more apparent, that PE firms need key robust, 
consistent and innovative partners to play their part and 
ensure they can add value,” Johnson concludes. n

Strong influence of 
technology in the PE arena

DFIN: Best Risk Management Software Provider

D F I N

Ross Johnson
Managing Director, Sales, DFIN

Dannie Combs
Chief Information Security Officer, DFIN

Ross Johnson started his career as a Consultant at The Hydrogen 
Group working in the Media & Telecoms sector before joining the 
Group Business Development team at United Business Media, 
which focussed on strategic sales initiatives across the Group, 
and Group wide, enterprise agreements, joint ventures and 
alliances. 

As SVP, Chief Information Security Officer, Dannie Combs has 
overall responsibility for cybersecurity at Donnelley Financial 
Solutions, a publicly-traded, full-service solutions provider 
for regulatory compliance, capital markets transactions, and 
shareholder communications. Dannie brings 24 years of 
cybersecurity and information assurance experience to Donnelley 
Financial Solutions. 
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C I T C O

The value of data and digitisation are 
coming to the fore within the private equity 
industry. Finding operational efficiency is 

high on managers’ agendas and making full use 
of the valuable data they have is key to further 
development in the space.

“The key trends in PE that are driving our devel-
opment over the last year are digitisation and 
a growing understanding of the value of data. 
Managers are demanding digitised workflows and 
real time access to data in their reporting tools. The 
ability for managers, administrators and investors 
to interact digitally is currently a point of differen-
tiation for the top managers,” says Sam Metland, 
Executive Vice President and Head of Private Equity 
Product at Citco (UK) Limited.

Metland explains the firm is responding to the 
industry move towards a more digital working envi-
ronment, by focusing product development towards 
enhancing its digital toolkit and bringing the 
broader resources of Citco to play in Private Equity. 
He provides an example: “We are using our cloud-
based subscription, treasury and waterfall tools to 
digitise complex processes and our data services 
product to automate data exchange between our 
systems and client systems.”

GPs are becoming more focused on operational 
efficiency and on the usage of the valuable data 
which they have. Where returns are reverting to 
mean, these things become differentiators and GPs 
are focusing more on getting value from them. 

As a result, Citco is offering a more and more 
thorough client facing digital tool kit, CitcoOne, which 
includes an online subscription engine, an integrated 
accounts payable and payments engine, an online 
capital event workflow tool and private equity data 
integrated into its new data services product.

Commenting on the industry more broadly, 
Metland notes: “From a back and middle office 
perspective the key challenges at the moment for 
GPs are finding operational efficiencies and build-
ing a robust control environment. To do this they 
need to ensure that the operational processes run 
smoothly and relevant information is presented in 
a timely fashion. 

“Our services provide the tool kit to make this 
happen. Expert teams across the globe can be 
relied on to deliver the important administrative 
tasks and keep things running smoothly. We then 
layer on top of this a toolkit to help manager run 
their processes in a digital fashion.”

The focus on digitisation is only bound to grow. 
According to Metland: “The top managers are now 
using digital as a way to differentiator from their 
peers. As the rest of the industry follows the leaders 
into digital we expect to see a huge growth in adop-
tion of new tools and new ways of working. This will 
lead to industrialisation and standardisation of pro-
cesses throughout the value chain. We also expect 
managers to look more to respond to LP pressure 
for transparency on ESG of portfolio companies as 
well as move to more Impact investing.” n

Operational efficiency in 
a digital environment

Citco: Best Fund Administrator >USD30 billion

Sam Metland
EVP & Head of Private Equity Product, Citco UK

Sam Metland is an Executive Vice President and Head of 
Private Equity Product at Citco (UK) Limited. With over 15 years’ 
experience in the private funds industry, Sam has focused on 
building products and operating models across the liquidity 
spectrum. Prior to joining Citco he worked at Insight Investment 
as part of the corporate strategy team, at Brown Brothers 
Harriman as head of Alternatives Product and at JP Morgan as 
part of the Alternatives Solutions team. Sam is a graduate of the 
University of Manchester Institute of Science and Technology 
and holds an Honours BSc in Maths Statistics and Operational 
Research.

http://www.privateequitywire.co.uk
https://vimeo.com/419913355
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LP Portfolio Management, Due Diligence and Optimization
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FoF Data Management, Portfolio Monitoring & Reporting
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Committed Capital
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Enter the Digital Age
for Private Markets

The most powerful Digital Data Network
for Private Markets

Via an exclusive digital network, 1,000s of institutional 
LPs and GPs are sharing and analyzing $ billions of 
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Take control of your portfolio today!
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The increased interest 
in ESG and impact 
investing is creating 

diverse hiring and marketing 
needs among general part-
ners. As this trend continues 
to gain traction, it creates 
opportunity and challenges 
for the professionals building 
investment teams and those 
looking to market this new 
crop of strategies.

Sasha Jensen, CEO, 
Jensen Partners, elaborates: 
“The private equity industry, as well as the financial ser-
vices industry as a whole, is latching on to the demands 
for not only diverse talent, but also marketers that are 
highly specialised in ESG and impact investing.

“Several prominent PE firms have launched impact funds 
or expanded their ESG capabilities in the last couple of 
years, and we foresee this trend continuing. This creates 
both an opportunity and a challenge for experienced mar-
keting professionals, since the ESG/impact space requires 
such a unique skillset. In 2020, we began tracking the 
movement of marketers specialising in ESG and impact 
investing and will publish the data and insights in our quar-
terly newsletters throughout the year.”

The element of diversity is also taking on greater signif-
icance in the search for investment professionals. Jensen 
comments: “There is an increasing demand for diverse 
talent across the financial services sector, particularly in the 
PE space. We’ve noticed that some clients have insisted 
that as part of their search mandates, any candidate list 
include at least 50% diverse candidates.”

She notes that several clients have taken the extra step 
of conducting a diversity audit analysis after the search to 
ensure that at least 50% of the shortlist came from a diverse 
background. “Other firms have instituted quotas to make 
sure they hit a minimum number of new diverse hires. This 
means that more diverse candidates are getting to the final 
round, and getting offers, than ever before,” Jensen adds.

The private equity land-
scape in general is facing a 
very competitive hiring land-
scape. As one of the most 
common landing spots for 
marketers Jensen Partners 
notes that the PE space now 
has another competitor – 
wealth management firms. 
The firm has observed a 
surge in demand for access 
to alternative investments 
rises among high-net-worth 
investors and family offices.

Jensen says: “As these hiring trends shift, we’re watching 
them closely and doubling down on our own strategies to 
meet the needs of our clients. We know we’re going to have 
to work hard to source the best candidates possible and are 
confident in our network and data centric model which will 
help us find fits for mandates across all industries.”

Looking ahead, Jensen expects an inevitable deal-mak-
ing slowdown following the positive cycle the industry was 
just on. However, she notes, this will not mean hiring will 
slow down in the PE space. “We’re seeing an increase 
in private credit fund launches, which will absolutely bol-
ster hiring numbers and activity. As we enter and begin to 
navigate this new environment, it will be crucial for private 
equity firms to double-down on their own operations and 
ensure they have the best talent to fair market conditions,” 
Jensen concludes. n

Investment trends in 
PE foster new hiring needs

Jensen Partners: Best Investor Relations & Asset Raising  
Recruitment Company

J E N S E N  PA RT N E R S

Sasha Jensen
Founder & CEO, Jensen Partners

As CEO of Jensen Partners, Sasha Jensen leads a team of senior 
recruitment specialists and data scientists dedicated exclusively 
to the sourcing, recruitment and placement of capital raising 
professionals for leading alternative investment firms. Sasha 
works directly with CEOs, CIOs and CMOs to help build out 
specialised distribution teams for her clients, leveraging her firm’s 
proprietary 360° Investor Referencing™ Methodology to gain 
qualitative and quantitative insights about each candidate’s asset-
raising capabilities and investor relationships.

http://www.privateequitywire.co.uk
mailto:sasha%40jensen-partners.com?subject=
http://
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The private equity industry values 
the important role support and 
operations staff play in a busi-

ness. And although the COVID-19 crisis 
is throwing everyone off balance, it has 
brought two major trends into the fore-
ground – digital and flexible working.

Georgina Bale, CEO, Bower Talent 
comments: “Private equity firms have 
become one of the best industries in 
appreciating how important support 
and operations staff are to a business 
– from reception level, all the way up 
the chain to COO.”

Private equity firms also invest heav-
ily in technology, both from a portfolio 
point of view, and for their internal 
processes. This means staff need to 
be tech-savvy and as talent consultants, firms like Bower 
need to be testing for professionals’ ability to operate at 
that level. In fact, the firm started using unique testing and 
gamification to screen candidates in 2014. “This has meant 
that we have been able to test the tech skills of candidates 
as well as collect data on our industry to be able to clearly 
see what good looks like,” Bale notes.

She explains how a good understanding of technology 
and the ability to quickly grasp systems and onboarding of 
new technology is one of the key elements of core knowl-
edge PE clients demand: “This ranges from the attitude our 
junior candidates have towards technology to the experi-
ence our senior transformation or operational candidates 
have in creating efficiencies using automation, harnessing 
AI and solving operational challenges using technology.”

Further, this technological aptitude is also proving bene-
ficial in the current challenging environment. 

According to Bale: “Despite the huge, negative impact 
that Covid-19 is having globally, is it going to support one of 
the key trends we expect to further develop in 2020 – digital 
and flexible working.

“One of our core business objectives has always been 
to work with fast-paced, digitally focused businesses that 
allow staff to work remotely and remain agile.”

Bale anticipates a greater emphasis on data analytics, 

business intelligence and ways to 
create better operational efficiencies 
within firms: “We expect this, along-
side implementation of automation and 
tech, to help firms to stay lean.

“Innovation seems to be a strong 
theme with our clients and that trick-
les down from the kind of investments 
and specialist firms we are seeing, e.g. 
renewed focus on ESG, right through 
to investment in internal technology 
solutions and, crucially for us, the kind 
of talent they are hiring.”

Across the administration and oper-
ations sector, firms are challenged to 
find ways of winning top talent with-
out solely relying on providing the best 
compensation package. This can help 

GPs overcome the issue of larger technology firms employ-
ing the best candidates.

“This ties in strongly with the need for PE firms to con-
tinually innovate as well as develop the funds. Talent want 
opportunities beyond just a day job and are looking for the 
chance to get involved in various elements of the business 
and be supported by the business in that,” Bale adds. n

Valuing digital skills 
and flexibility

Bower Talent: Best Operations & Finance Recruitment Company

B OW E R  TA L E N T

Georgina Bale
CEO, Bower Talent

Georgina Bale is the CEO of Bower Talent, a recruitment and 
training business focused on all levels of admin, operations and 
support staff from PAs up to C-Suite level. Bower specialise in 
both leveraging technology for operational excellence and well as 
promoting strong ethical policies and processes. 

Before Bower, Georgie was a career PA & COO working 
for a succession of influential, UHNW and demanding bosses. 
She began her career in 1999 working for Bass Brewery and 
Intercontinental Hotels before moving to Ernst & Young in London. 
In 2004 Georgie moved to Government to work for the Home 
Secretary and later as the Head of Resources for the Private 
Office, before moving back to the private Sector in 2007. From 
then Georgie concentrated her career on Hedge Funds, UHNWs 
and Family Offices from New York to Qatar and London.

Georgie has a love for understanding the science and impact 
of talent; she developed the bespoke candidate testing for 
Bower’s recruitment business as well as designed the spec and 
content for Bower’s workshops.

http://www.privateequitywire.co.uk
https://twitter.com/bowertalent
mailto:gbale%40bower-talent.com?subject=
https://www.linkedin.com/in/georgiebale/
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As more institutional investors look to invest in private 
equity, transparency and timeliness of information 
from general partners (GPs) becomes more crucial. 

Consequently, GPs need to deliver an improved online 
experience for investors.

Roger Woolman, Sales and Business Development 
Director, Fund Management & Alternative Investments 
at SS&C Advent elaborates: “This asset class is especially 
hands-on as compared to other strategies; so technol-
ogy can be a real game-changer. A slick online investor 
experience with improved time-frames for reporting and 
transparency significantly augments the traditional white-
glove approach.”

As the private equity industry becomes more main-
stream and the increased public outlook for firms attracts 
a more diverse investor pool, Woolman identifies an 
increased appetite for cloud and mobile solutions.

In its efforts to serve the industry, SS&C has devel-
oped investor portal offerings that knit with the automated 
back-office to report and communicate capital flows, hold-
ings, performance, distributions and more. This can all be 
delivered within a private cloud environment.

According to Woolman, technology moves the invest-
ment management and investment administration industry 
closer to its goal of a fully self-serviced, digital, experience. 
He explains how PE and hybrid funds need an integrated 
investment and investor management capability together 
with an accounting function which can serve as a platform 
for both transparency and growth.

Woolman says: “These challenges are resolved with a 
solution that facilitates that growth without adding head-
count or variable costs. Our technology offerings are 
configured to allow GPs to continue to deliver a special-
ised investment offering while meeting the demands of a 
growing portfolio.

“With a single, end-to-end portfolio investment and inves-
tor accounting solution, firms can monitor and control the 
relationship between each investor’s capital flows and 
the final investments. It allows you to track your investors 
across multiple investments, generate accurate fee and 

distribution waterfall calculations, and provide opt-in/opt-
out capabilities where desired. You can also run exposure 
reporting to show investors exactly where their money is 
going—a growing imperative, as industry pressure builds for 
greater transparency and more reporting standardisation.”

SS&C expects the trend for inflows into private equity to 
continue. “Private equity is receiving the lion’s share of the 
alternatives allocation flow—something we see in our own 
business from conversations with fund managers keen to 
launch closed-end or hybrid funds, and service providers 
that need the operational wherewithal to support them,” 
Woolman comments.

In addition to investment skill and competence, firms 
need a reliable trading, processing and overall operational 
infrastructure purposely designed to manage the idiosyn-
crasies of managing assets like private equity and private 
debt, and the fund structures that 
house them.

He concludes that in this 
competitive environment, 
firms that can differenti-
ate themselves with great 
investments, robust 
financial and operating 
governance, and a modern 
investor experience, 
will be the 
ones to rise 
to the top. n

Transparency and 
timeliness as client base 
becomes more diverse

SS&C Advent: Best Portfolio Management Software Provider

S S & C  A DV E N T

Roger Woolman
Director, Funds & Alternatives,  
SS&C Advent

Roger Woolman joined SS&C Advent in 2011 and currently holds 
the position of Director, Funds and Alternatives. He is responsible 
for the management and oversight of SS&C Advent’s funds and 
alternatives business segments for the EMEA and APAC regions. 
He coordinates all sales efforts for the alternative investment 
platforms; hedge funds, private equity, private real estate funds, 
credit and other alternative investment strategies and executes 
the respective business development and marketing plans.

http://www.privateequitywire.co.uk
https://twitter.com/rogerwoolman
mailto:rwoolman%40sscinc.com?subject=
https://www.linkedin.com/in/woolman/


North America's premier virtual event for CIOs, CFOs and
COOs working in private equity
 
At  PEWlive US, private equity groups — spanning small and
emerging managers through to large established global players
— will share their views on how they think about the operational
challenges facing the asset class:
 

US operation value-add

View the agenda &

register  

02 - 04 JUne 2020

What are the key issues COOs are focusing on, in light of the COVID-19 pandemic?
 How has COVID-19 changed the way COOs think about supply chain risk in portfolios? 
What metrics are COOs using to measure the impact of  operating partners  on company
performance?
What trends and challenges are emerging for Operational Due Diligence? 
How is the ODD process evolving in line with technology innovation?
... and much more
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www.dfinsolutions.com

Donnelley Financial Solutions, (DFIN) offers end-to-end risk and compliance solutions. Whether 
you’re looking for highly secure due diligence for an M&A, IPO, fundraising or developing a 
document repository, you need a virtual data room and the support of trusted industry experts 
who give you confidence with answers to your questions. 

Venue® is an award-winning Virtual Data Room offered the M&A award for four consecutive years. 
It has best in class security features to protect your data, including multi-factor authentication, 
256-bit encryption, adherence to SOC2 standards and more. 

eBrevia is a fast-growing subsidiary of Donnelley Financial Solutions, providing advanced natural 
language processing technology and tools for law firms, audit/consulting firms, and corporations 
to automate the reading and summarisation of legal documents. 

Contact: Miranda Gray | miranda.gray@dfinsolutions.com | +44 (0)20 3047 6162

The Citco Group Limited and its affiliates (Citco) are leading providers of asset servicing solutions 
to the global alternative investment industry. With over USD1 trillion in assets under administration 
and 7,000 staff deployed across 40 countries, Citco’s unique culture of innovation and client driven 
solutions has provided Citco’s clients with a trusted partner for more than four decades. Having 
grown organically into one of the largest asset servicers in the industry, 

With more than $400 billion of private equity committed capital under administration, serviced by a 
global team of more than 800 professionals, Citco is consistently recognised as a leading private 
equity asset servicer in industry surveys, awards and rankings. Investing heavily in innovation and 
technology whilst further developing its current suite of client friendly solutions, Citco will continue 
into the future as a flagbearer for the asset servicing industry.

www.citco.com

CEPRES is the leading provider of investment analytics & data solutions for private capital 
markets. CEPRES began in 2001 as the Centre of Private Equity Research and was the first to 
‘look-through’ private market funds to underlying deal and asset performance.

Through CEPRES, decision makers can secure their investment data to gain true insights on their 
portfolio of funds down to single operating assets within a confidential yet fully flexible framework.

To date over 2,750 GPs & LPs have securely exchanged and modelled investment data of over 
7,800 funds and 80,700 deals worth over USD28,4 trillion in Enterprise Value.

Contact: Dr Daniel Schmidt | info@cepres.com | +49 89 232 495 610www.cepres.com

Centaur delivers independent fund administration and regulatory services to Hedge Funds, 
Funds of Funds, Private Equity and Real Estate Funds, Insurance-Linked Securities Funds, Family 
Offices and Institutional Investors across the globe. Our experienced team, contractual terms and 
operational excellence are core to our success and enable Centaur to deliver the solutions our 
clients’ require.

Centaur provides fund administration services to some of the world’s largest institutions, servicing 
over 50 different client groups who manage in excess of USD100 billion. These client groups 
range from large institutions managing multiple billions in multiple fund products to boutique firms 
managing single strategies.

 
Contact: Gavan McGuire | gavan.mcguire@centaurfs.comwww.centaurfs.com

Bower Talent are a proudly female-led Operations, Admin, HR & Finance recruiter, using unique 
testing, technology, coaching and ethics to create a style of recruitment that raises the standards 
in our sector. We place temp, contract and permanent candidates across all levels of support and 
operations from Front of House right up to COOs and CPOs. We also provide online and in-person 
training modules and workshops for staff wishing to professionally develop their careers.

Our methods pave the way for a more in-depth and focused approach allowing our clients to 
see more data on individuals and therefore make better-informed decisions on their hiring. Our 
constantly evolving use of technology, both within our testing and within the infrastructure of our 
business, ensures we are able to streamline lengthy recruitment processes, whilst also retaining 
maximum candidate and client value.

Contact: Georgina Bale | contacts@bower-talent.com | +44 (0)7973 276637www.bower-talent.com
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www.intralinks.com

SS&C Intralinks, recently acquired by SS&C Technologies, is a pioneer of the virtual data room, 
enabling and securing the flow of information by facilitating M&A, capital raising and investor 
reporting. SS&C Intralinks has executed over USD34.7 trillion worth of financial transactions on 
its platform.

Contact: Shirley Chan | schan@intralinks.com | +1 617 292 5373

www.sscinc.com

SS&C Advent, a business unit within SS&C Technologies Holding Inc. (SSNC: NASDAQ), provides 
software and software-enabled services to the global financial services industry. SS&C’s selection 
of software and rapidly deployable software-enabled services allows its clients to automate 
and integrate front-office functions such as trading and modelling, middle-office functions such 
as portfolio, collateral and FX management and reporting, and back-office functions such as 
accounting, performance measurement, reconciliation, reporting, processing and clearing. Our 
solutions enable our clients to focus on core operations, better monitor and manage investment 
performance and risk, improve operating efficiency and reduce operating costs.
As a pioneer in portfolio accounting and reporting software, we have seen continued growth 
and today have more than 3000 clients on multiple platforms serving asset managers, wealth 
managers, hedge funds, endowments, foundations and family offices of all sizes.
Contact: Roger Woolman | rwoolman@sscinc.com | +44 (0)20 7631 9240

www.jensen-partners.com

Jensen Partners is a global advisory, corporate development and executive search firm 
that leverages its extensive relationships in the investor and alternative asset management 
community to source and recruit leading capital raising candidates. By utilising a customised, 
scientific approach, proprietary 360° Investor Referencing™ methodology and advanced 
behavioural analytics, we assist our clients in raising capital by identifying and securing the ideal 
human capital.

Our success is the result of 50+ years of experience, focused on investigative pre-screening, 
intelligence gathering, trend following and a proprietary 360° investor referencing™ methodology. 
The firm offers a unique perspective and tailored service, while leveraging a proven, investor-
focused model to align the goals of the firm with those of each client and candidate.

Contact: Sasha Jensen | sasha@jensen-partners.com | +1 212 457 0062
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http://www.jensen-partners.com
mailto:sasha%40jensen-partners.com?subject=

