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AWARDS 2018 The winners

Best Debt Provider – Alternative
Star Mountain Capital

Best Debt Provider – Bank
Goldman Sachs

Best AIFM Fund Administrator
Augentius

Best Placement Agent
Asante Capital

Best Legal Adviser 
Latham & Watkins 

Best Law Firm – Deal Structuring
Reed Smith

Best Law Firm – Fund Structuring
Lowenstein Sandler, LLP

Best Corporate Finance Adviser
Lazard

Best Firm for Financial Due 
Diligence 
BDO 

Best Firm for Specialist Due 
Diligence
Pragma Consulting Ltd

Best Firm for Fund Advisory – 
Placement
Rede Partners

Best Firm for Fund Advisory – 
Administration 
Citco

Best Fundraising Firm 
Apollo Global Management

Best Small Buyout Exit
Ambienta 

Best Upper Mid-Market/Large 
Cap Exit 
Clayton Dubilier & Rice

Best VCT Manager 
Alter Equity 

Best Venture Capital House
Oxford Capital 

Best Secondaries House 
Pantheon

Best Small Buyout House 
Mobeus Equity Partners

Best Large Buyout House 
BPEA

Best Small Deal (less than 
USD250m) 
Apis Partners LLP

Best Mid-Cap Deal 
William Blair International

Best Large Deal 
Clayton Dubilier & Rice

Best North-American Deal
BDT Capital Partners 

Best Pan-European Deal 
KKR

Best Lat-Am Deal
ACON Investments 

Best Infrastructure 
Management Firm
Meridiam Infrastructure 

Best Natural Resources 
Management Firm
Orion Energy Partners

Best Midstream Energy 
Management Firm
Blue Water Energy

Best Private Debt Management 
Firm 
Star Mountain Capital 

Best Private Equity Management 
Firm
Pantheon

Best Growth Fund
Alter Equity 

Best Mid-Market Buy-out Fund
Gridiron Capital

Best Fund Accounting Firm
EisnerAmper LLP

Best Private Equity Jurisdiction
Jersey

Best Research Provider
AlphaSights 

Best Executive Search Company
Skillcapital

Best PR Company
Prosek Partners

Best Technology Outsourcing 
Cloud Provider
Eze Castle Integration 

Best Enterprise Investment Data 
Management Solutions Provider
Framework Private Equity Investment 
Data Management

Best Secure Work-Flow 
Management Provider
IBM

Best Portfolio Management 
Software Provider
CEPRES

Best Risk Management Software 
Provider
FactSet
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88 per cent of LPs felt that valuations will 
likely be the biggest challenge to PE over the 
coming years; a sign perhaps that they are 
willing to lower their return expectations. 

Overall, therefore, there is much to be 
cheerful about for the year ahead. Which 
seems fitting that Private Equity Wire was 
able to celebrate the achievements of fund 
managers and service providers alike at its 
2nd annual awards event on Thursday 8th 
February, 2018. 

These awards are testament to the hard 
work and dedication that all of our winners 
have put in over the last 12 months to earn 
the votes of their peers.  

One of our double award winners is 
Pantheon, voted Best Secondaries House 
and Best Private Equity Management Firm. 
Speaking about the culture needed to build 

2017 proved to be hugely successful 
for global private equity and despite 
rising valuations and increased levels of 
competition, the general feeling among PE 
groups is upbeat for 2018, confident that they 
can still deploy capital with effect. 

As Preqin outlined in its recently published 
2018 Global Private Equity and Venture 
Capital report, the headline numbers for 2017 
were impressive. 

A total of USD453 billion in aggregate 
capital was raised by 921 PE funds. This 
took total AUM within private equity to 
USD2.83 trillion.

95 per cent of investors felt that their PE 
investments met or exceeded expectations. 
More than half (53 per cent) said they 
planned to increase their allocation to this 
asset class over the longer term. That said, 

Private equity has much to 
be proud of for 2017

By James Williams

OVERV IEW
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a successful business over 35 years to offer 
investors the most attractive investment 
opportunities, Amanda McCrystal, Global 
Head of Marketing, says that it comes down 
to clarity of strategy and market position.

“This includes a commitment to transparent 
communications, sustainable business 
expansion, and a commitment to our principal 
business model – fund investing. It’s important 
to have a recognisable brand and articulate 
a business model that our network of GPs 
understands, and which doesn’t change 
according to which way the economic wind is 
blowing,” says McCrystal.

The PE secondaries market has enjoyed 
significant growth over the years, with 2017 
proving to be a standout year. Preqin’s 

figures show that a total of USD37 billion 
of aggregate capital was raised by 30 
secondaries funds, with a further 34 funds in 
active fund raising mode as of January 2018. 
Such is the range of PE secondary funds in 
the marketplace, that intermediaries are now 
tailoring their invitation lists to participate in a 
deal they may be broking based on the type 
of strategy those firms are following. 

“A decade ago,” says McCrystal, 
“everyone would have been invited to 
participate in deals and would often club 
together to get deals done. Any mature 
market brings with it greater specialisation, 
and that is what we are seeing. We think the 
market and the opportunities within it are 
tremendously exciting.”

OVERV I EW
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Dr Daniel Schmidt, CEO of 
CEPRES

CEPRES is an online investment platform 
and can best be thought of as a global 
data network between GPs and LPs. The 
platform gives institutional investors a way 
to effectively benchmark private capital 
market investments, using technical and 
fundamental analysis to achieve a three 
dimensional view into their investments. 

“We have approximately 1,000 LPs 
exchanging data about today 4,500 funds 
and it is strongly growing every month” says 
Dr Daniel Schmidt, CEO of CEPRES. “Based 
on that data network, which covers all 
private capital strategies, we offer tools for 
different use cases. 

“Those use cases start with market 
research, where we utilise data on 46,000 
portfolio companies which have a combined 
enterprise value of USD16 trillion. All of 
this data allows us to rebuild the market at 
the fund level and portfolio company level, 
showing not only fund returns but also the 
risks and operations of companies.”

The second use case for investors is to 
use the data exchanged with a GP to help 
with their due diligence process. The GP 
keeps control regarding all confidentiality 
demands.

The third use case is portfolio monitoring 
and reporting. Data exchange allows LPs 
to aggregate data from the single GPs 
they invest in to do portfolio monitoring. 
PE.Analyzer is the first benchmarking 
platform of its kind. It allows deeper 
transparency because it is under the GP full 
control; a win-win situation for GPs and LPs.

“We have an extensive toolset to make it 
easy to access and analyse fund information. 
PE.Analyzer is built around the work we do 
on portfolio construction, asset allocation 
optimisation and cash flow forecasting. We 
work with large institutions companies on 
their asset allocation programmes and help 
them to forecast what the future cash flows 
would be for their portfolios.

“We think PE.Analyzer will be the next 
logical step in the development of the private 
capital markets,” says Schmidt.

Benchmarking is useful for both 
due diligence and for ongoing portfolio 
monitoring. As it sits beneath the world’s 
largest private fund dataset, this allows it to 
not only provide benchmarking at the fund 
level but also at the operational level to 
benchmark individual GPs against margins, 
operational costs, leverage levels, etc.

This ability to benchmark GPs deals could 
be an important enhancement and whilst 
Schmidt doesn’t think it will change the way 
that people think about why they should 
invest, it should give them greater efficiency. 
They will be able to perform analysis on a 
much wider range of GPs in a much shorter 
timeframe. 

“By invitation of the GPs, one can do a 
single GP analysis and compare it against a 
pool of 50 other GPs or against the complete 
market in the same time it would have taken 
to analyse one GP in the past. We always 
make sure the confidentiality of that data is 
protected at all times,” stresses Schmidt.

Over the last 12 months, the number of 
LPs using CEPRES has grown from 600 to 
1,000. The total enterprise value of portfolio 
companies has grown fourfold, from USD4 
trillion to USD16 trillion. 

From a GP use case perspective, 
managers can use CEPRES to better 
understand LPs and how they are perceived, 
in terms of strengths and weaknesses; a 
useful insight when fund raising.

“Exchanging data with LPs builds 
confidence and it helps GPs by knowing 
exactly what their position is in the market,” 
says Schmidt.

On winning this year’s award, he 
comments: “A lot of ILPA and AIC members 
use our software and we are getting a lot of 
positive feedback so winning the award is a 
great honour.” n

CEPRES

CEPRES
Best Portfolio Management Software Provider

www.privateequitywire.co.uk
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Amanda McCrystal, Global 
Head of Marketing at Pantheon

Last year, Pantheon celebrated its 35th 
anniversary. It is testament to the drive and 
determination to evolve the business model 
in response to changing market dynamics 
that has helped Pantheon stand the test 
of time to become, arguably, one of the 
most experienced global private equity, 
infrastructure and real assets fund investors.

Consider the numbers: 450 investors; 
245 staff across six global offices; USD37.3 
billion of discretionary and non-discretionary 
AUM, including those limited to a reporting 
function (as of 30th September, 2017), with 
USD21.5 billion committed in PE primaries 
and USD11.1 billion in PE secondaries; 
USD2.4 billion in co-investment and USD5.2 
billion committed to infrastructure and real 
assets since it launched a dedicated strategy 
in 2009.

Factor in that it has 9,000-plus GPs in its 
database and hundreds of deals under its 
belt and one quickly gets a sense of the size 
of Pantheon. 

Asked to comment on what the key to 
Pantheon’s success has been over the 
years since it was established by Rhoddy 
Swire, Amanda McCrystal, Global Head of 
Marketing, proffers one word: consistency.

“While the financial services universe has 
changed almost beyond recognition over 
the four decades we have been operating,” 
says McCrystal, “what Pantheon does, and 
how we operate, has remained consistent 
throughout. We never forget that we are here 
to serve our clients. Everything we do here is 
focused on and driven by that ethos.”

Pantheon experienced growth across all 
its investment strategies and client markets 
in 2017, exceeding its target expectations for 
the year. With respect to PE secondaries, the 
group currently manages USD11.1 billion in 
AUM across five funds. McCrystal says that 
given the highly competitive nature of the PE 
secondaries marketplace, it is important to 
think creatively to succeed. 

“Our private equity secondaries investment 
team think a lot about how we can source 

deals that provide upside within Pantheon’s 
risk tolerance and ask themselves constantly: 
‘Are we missing any opportunities that we 
should be participating in?’

“Whilst we also need to make sure we 
spend time on the core part of the global 
private equity secondaries market – the 
bedrock on which we built Pantheon’s 
successful secondary business – we are 
mindful of the need to refresh ourselves 
with the range of competencies that 
are necessary, in our view, to transact 
successfully,” outlines McCrystal.

Pantheon is certainly no stranger to the 
PE secondaries market.

2018 will mark the 30th anniversary since 
it made its first transaction. This has helped 
give Pantheon a clear perspective on how 
this market has evolved over the year and, 
crucially, to understand how investors 
use secondaries within their portfolio 
construction. 

McCrystal says that as the secondaries 
market matures and attracts an increased 
number of participants and a greater depth 
and breadth of deal flow, “it becomes 
somewhat inevitable that you begin to 
see a far greater differentiation between 
participants’ strategies.

“Now you see diversified strategies, tail-
end portfolios, GP-led deals and strategies 
focused on small positions. That would not 
have been the case ten years ago.”

Stewardship is a core value at Pantheon. 
As such, the principal focus for 2018 will 
be on delivering strong performance and 
exceeding its clients’ expectations. 

“But we also have a responsibility to lead 
by example – whether that is demonstrating 
environmental awareness, a commitment to 
gender and workforce diversity, to fostering 
an inclusive corporate culture, and to 
servicing our clients to the high standard we 
set,” states McCrystal.

On winning the two awards this year, 
McCrystal adds: “None of us can think of a 
better way to start 2018.” n

PANTHEON

Pantheon
Best Secondaries House & Best Private Equity Management Firm

These awards are not an 
endorsement of any type 
of investment offered by 
Pantheon and are not 
being used to distinguish 
Pantheon from competitors 
or to imply a higher degree 
of sophistication, expertise 
or success than other 
private equity firm. Please 
see Pantheon’s Award 
Methodologies section 
on www.Pantheon.com 
for details regarding each 
award mentioned above.
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playing to the strengths of technology firms 
who are coming up with vast arrays of tools 
and analytics to monitor and benchmark 
the performance of the private funds 
marketplace.

One such platform leading the way 
in this is CEPRES, voted Best Portfolio 
Management Software Provider.

Providing the ability for investors to 
effectively benchmark GPs could be an 
important enhancement and whilst Dr. Daniel 
Schmidt, CEO of CEPRES doesn’t think it 
will change the way that people think about 
why they should invest, it should give them 
greater efficiency. “They will be able to 
perform analysis on a much wider range of 
GPs in a much shorter timeframe,” he says.

She adds that the initiatives and activities 
that Pantheon focuses on in a given year 
tend to be informed “by us trying to interpret 
what themes – investment or other – may 
command our clients’ concern, and then 
position ourselves to be responsive to those 
concerns. 

“One example of that is ESG risk reporting 
where we’ve seen an upswing in demand for 
granular reporting.”

To try to be ahead of the curve in 
trends like increased demand for reporting 
transparency, for example, Pantheon 
endorsed the ILPA Reporting Template 
in Q4 2017. 

This call for greater transparency and 
insight into the performance of PE funds is 

5 

 15

www.privateequitywire.co.uk


AUGENTIUS.COM

  

650
STAFF 

GLOBALLY 

12 
DOMICILES  
SERVICED 

15,000+
INVESTORS 
SERVICED

GLOBALLY 

250 
CLIENTS

AROUND 
THE WORLD 

8
OPERATIONAL
OFFICES

ACROSS

4
CONTINENTS

490+
FUNDS 

SERVICED
GLOBALLY

$145BN
ASSETS UNDER 

ADMINISTRATION

FUND ADMINISTRATION 
SOLUTIONS

SOLUTIONS

COMPLIANCE 
SOLUTIONS

INVESTOR SOLUTIONS

OVER 

73% OF STAFF

ARE QUALIFIED
OR PART-QUALIFIED

SOLVING ALL YOUR  
FUND ADMINISTRATION PROBLEMS, 

THROUGH OUR OFFERING:

DEPOSITARY SOLUTIONS
INVESTOR SOLUTIONS

COMPLIANCE SOLUTIONS
AIFMD REPORTER 

SOLUTIONS

PERE advert full page.indd   1 22/01/2018   10:15:10



www.privateequitywire.co.uk | 12PRIVATE EQUITY WIRE AWARDS Special Report Feb 2018

Ian Kelly, Group Chief 
Executive at Augentius

When Augentius was established in 2002 it 
was the only business in London providing 
outsourced fund administration to the UK 
general partner community. PE managers 
had no choice other than to do their own 
fund administration and build their own 
in-house back-office teams. 

Much has changed since that time. 
Augentius has grown, on average 20 per 
cent year-on-year, and has expanded its 
business across the world, to become 
one of the largest global private equity 
and real estate administrators. Regulatory 
developments have certainly played an 
important role in its growth, with AIFMD in 
particular prompting PE groups to seek out 
trusted partners to work with.

And with uncertainty over the outcome of 
Brexit, UK managers are having to weigh up 
their options. 

“There are a wide range of messages 
emanating from the Brexit discussions at 
the present time and there is considerable 
uncertainty as to the way forward,” says 
Ian Kelly, Group Chief Executive. “UK fund 
structures have proven to be successful 
in the past but we will have to see what 
emerges from the Brexit discussions.”

Kelly describes the culture at Augentius 
as a “go ahead” and “can do” business. 
Servicing its clients is the highest priority, 
“which we all strive hard to deliver on time, 
all the time. But along the way we have 
some fun. Each of our offices have their own 
social committees, nights out are planned 
and activities held to support our chosen 
charities,” he says.

For those who are running European 
regulated structures (UK or otherwise), 
they’ve need to adjust to the demands 
of regulation, not least of which is 
understanding the role of the depositary; 
something PE groups running offshore funds 
have never had to consider.

Kelly believes that the key to a high 
quality administration and depositary service 

is experienced staff supported by proven 
processes and technology. “Over 70 per 
cent of our staff are either qualified or part 
qualified and the whole business is run on 
some of the best technology and software 
within the industry.”

Continuing with the depositary point, Kelly 
says that the role it plays is still relatively 
new – especially for those who are now going 
over the AIFM depositary threshold or those 
foreign managers now seeking investors from 
Germany and Denmark (where a Depositary 
is required) for the first time. 

“The key to an effective relationship with 
the Depositary is selecting one that doesn’t 
interfere with the day-to-day activities of the 
business but has the capability to effectively 
monitor the business ‘in the background’,” 
suggests Kelly. 

One of the advantages to PE groups when 
appointing someone like Augentius, who is 
able to act as both the Fund Administrator 
and Depositary to the fund is that it lowers 
the risk profile. 

Moreover, the Depositary is able to obtain 
information and data from the administration 
function to carry out its oversight functions. 

“In many instances, Augentius provides 
Depositary services to none-EU managers 
who have investors in Germany and 
Denmark and even though we may not be 
acting as administrator we are more than 
able to carry out the role without interfering 
with the day to day activities of the manager.

“Increasingly Augentius is also being 
asked to provide regulatory reporting 
services – especially for AIFMD reporting to 
clients,” confirms Kelly. 

On winning this year’s award, he 
comments: “We are delighted that the efforts 
of the Augentius team have been recognised 
in this award. Everyone works very hard 
to deliver the services our clients expect 
and we are constantly looking to expand 
and improve our services to meet the ever-
changing needs of our industry.” n

AUGENT IUS

Augentius
Best AIFM Fund Administrator
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Nick Tsafos, Audit Partner in 
EisnerAmper’s New York office 
and Chairman of EisnerAmper 
Global

With over 1,500 employees in international 
locations, over 250 employees and 40 
partners dedicated to the financial services 
practice, EisnerAmper LLP has the breadth 
to handle global engagements and provide 
comprehensive guidance and support to its 
roster of hedge fund clients. 

EisnerAmper currently services over 1,300 
hedge funds and 200 private equity/venture 
capital sponsors. Whomever the client, the 
firm always strives to speak their language 
and avoid using technical accounting jargon. 

Nick Tsafos, Audit Partner in 
EisnerAmper’s New York office and 
Chairman of EisnerAmper Global, notes 
that the firm’s private equity clients saw a 
continued increase in their funds last year 
among global investors, reflecting the wider 
market demand for private equity funds.

Tsafos notes that with market multiples so 
high it is getting harder for managers to find 
the right investment opportunities but in his 
view, what the market is not doing is pricing 
in the efficiencies that technologies have 
created on an invested company’s financial 
statements. 

“The way we measure productivity has to 
change to better reflect what companies are 
really doing,” says Tsafos. “If a company has 
created software or infrastructure that makes 
their operations more efficient, you’ll see it 
on the top line in terms of higher profitability, 
but the cost of that technology is nowhere 
reflected on the balance sheet; you’re not 
seeing that value-add on the balance sheet. 

“When PE managers go in to price a 
company they aren’t necessarily getting 
the full value coming across in the financial 
statement. Some managers are adjusting to 
that fact.”

One of the clear trends that Tsafos has 
noticed over the last couple of years, and 
which the regulators are becoming more 
active over, is for PE managers to provide 
greater transparency on fees and expenses. 

As an auditor, Tsafos says that whenever 
he is attending industry conferences, the 
most popular question he gets asked is: 
‘How do you check to see if an advisor 
is receiving fees directly from an investee 
company in accordance with the fund’s 
offering documents?’ 

“Limited partners want that transparency,” 
says Tsafos. “We do have some funds 
where if they receive fees from an investee 
company they will offset them against the 
management fee.

“Also we have some funds that have no 
such clauses in their offering documents and 
there is no offset and the general partner 
is able to take fees from both sides. It will 
depend on what has been disclosed in the 
LPA but investors are becoming increasingly 
aware of the fees and expenses issue and 
are looking for more transparency from 
general partners. And the smart GPs in the 
marketplace are providing that transparency.”

Another key trend that has been shaping 
the market for some time is the increased 
use of co-investment vehicles. If an investor 
wants to do a co-investment deal, Tsafos 
says the only complexity, when it comes 
to doing a financial audit, is whether the 
investor wants audited financial statements 
for that co-investment. 

Provided that the terms of the investment 
in that investment company are the same as 
those used in the commingled fund, he says 
the valuation that is used for the investment 
company will be the same as that used in 
the commingled fund. 

“However, if the fund has ratchet rights 
and the co-investment vehicle does not, the 
valuation has to change,” explains Tsafos.

On winning this year’s award, he 
comments: “We’re thrilled to have won this 
award. There’s no better acknowledgment of 
our team’s painstaking efforts than winning 
this award based on service excellence from 
one’s clients and peers.” n

EisnerAmper LLP
Best Fund Accounting Firm
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in private markets today, with the depth and 
breath of tools offered by CEPRES and other 
providers, only likely to increase. 

This is important given that PE managers 
are becoming operationally more complex, 
as they seek to establish regulated vehicles 
as well as offshore structures, to suit 
investor demands.

As PE managers launch these multi-
jurisdictional products, it is prompting service 
providers to respond in kind. EisnerAmper 
LLP, voted Best Fund Accounting Firm, is 
one such example, which embarked on a 
globalisation strategy a few years ago. 

“EisnerAmper LLP globalised its brand 
to meet the needs of its clients. The brand 
recognition that EisnerAmper LLP is getting 
globally has helped our clients meet their 
global investors demands and has helped 
the firm attract more talented professionals.  
What began as a defensive strategy due 
to the demands of our clients has turned 
into an offensive strategy that has helped 
us serve some of the largest investment 
advisors globally,” says Nick Tsafos, Audit 
Partner at EisnerAmper LLP. 

The CEPRES system starts on a headline 
analysis basis and goes very deep, looking 
at different operating metrics. Users can do 
not only individual GP analysis, it also helps 
them to understand things from a portfolio 
context. “Risk is not only the volatility of a 
fund’s IRR, or the volatility of an underlying 
company’s returns, it is also understanding 
the co-movement of other asset classes. 

“What is the correlation of a PE strategy, 
or sub-class of investments an individual GP 
has made, not only to other PE markets but 
also to stocks and other traditional markets? 

“This beta risk can be tested on the 
platform. A particular GP might not be the 
best performing manager but they might 
have the lowest correlation to other assets 
that the investor has added to the platform,” 
explains Schmidt.

This allows LPs to measure the beta risk 
of adding a new GP within their portfolio and 
deciding whether or not to add them. There’s 
a lot of complex analysis that one can do on 
their portfolio, based on looking at thousands 
of portfolio companies and funds.   

Technology is therefore playing a vital role  18
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Mark Coriaty, Chief Strategy 
Officer at Eze Castle 
Integration

Fund managers face a multitude of 
pressures today, ranging from regulatory to 
investor demands for improved transparency 
and evidence that their data is being stored 
and secured to the highest standards.

This is a lot for PE groups to take on, 
who need to focus on the investment 
process without getting sidetracked having to 
manage technology risk. As such, demand 
for outsourced cloud solutions has strong 
momentum, with Eze Castle Integration very 
much at the forefront of this. 

“We want to be sure that the technology 
being leveraged supports best-of-breed 
technology, both in the cloud as well 
as on-site,” explains Mark Coriaty, Chief 
Strategy Officer at Eze Castle Integration. 
“Fund managers want to ensure that their 
day-to-day workflows are reliable, secure and 
running off best-of-breed technologies.

“We have all of those components 
bundled together to provide a turnkey 
solution, whether that be our Eze Private 
Cloud or Eze Hybrid Cloud.”

The Eze Private Cloud is a very controlled 
environment. It contains a lot of components 
to do with private networking, client controls, 
data integrity controls, as well as enterprise-
standard security measures. 

To adapt to the changing market 
landscape, Eze Castle Integration is able to 
offer all of its clients a hybrid cloud solution, 
if they wish, by combining the Eze Private 
Cloud with public cloud services.

As Coriaty explains, the hybrid cloud takes 
two things into account: “The standards that 
we put forth as best practices to our clients 
within the Eze Private Cloud, as well as all 
the regulatory requirements that alternative 
fund managers face. Then we connect key 
components of Microsoft’s public cloud. 

“We have directly connected our private 
cloud with the Microsoft Cloud so that we 
can look at and control all the networking, 
the security components, as well as the end-
user experience.”

PE managers like to evaluate everything 
from the support model, the private cloud 
model, the hybrid model as well as any 
ongoing ancillary services that might 
include business continuity planning and/or 
cybersecurity. 

To that end, the firm takes a very 
consultative approach. 

“We want to analyse and understand 
the business our clients are running to get 
a complete understanding. Then, we will 
put together a current state diagram and 
roadmap out how we would get to a future 
state, which would have best practices built 
in from a technical standpoint.

When a PE group takes the decision 
to outsource and commence using cloud 
services, it is critical that the end user 
experience is as seamless as possible 
and comparable to their in-house work 
environment. 

They want to know that the right controls 
are in place.

“The secret behind that is to carefully 
track and protect all of their data. Security 
measures are built into our clients’ 
workflows that we can monitor and manage. 
Cybersecurity is a top issue both at a firm 
level as well as at the end point. 

“Three or four years ago, we probably 
did 30 investor DDQs annually. Now we do 
exponentially more per week. It is a huge 
advantage when someone is outsourcing to 
a firm like Eze Castle Integration because 
not only do we check the boxes across the 
board, at the same time the actual service 
LPs receive it likely better than if managers 
were still keeping everything in-house,” 
comments Coriaty.

On winning this year’s award, Coriaty 
says: “We are thrilled to have won the 
award. We’ve spent considerable time and 
effort putting together solutions for buy-
side firms. The fact that we’ve won this 
award demonstrates that those solutions 
are viable.” n

EZE  CASTLE  INTEGRAT ION

Eze Castle Integration
Best Technology Outsourcing Cloud Provider
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“It is a balanced, well constituted 
approach in terms of supporting both the 
technical and business needs of our clients.”

When PE managers are doing deals they 
usually use a private room or a consolidator 
of data; something that ECI will be focusing 
on for the Eze Private Cloud, with Coriaty 
confirming: “Collaboration and workflow tools 
are definitely on our roadmap in 2018 to 
further support our PE clients.” 

As PE groups consider their options 
and look to transition to an outsourced 
arrangement, David Bailey, Global Head 
of Marketing and Communications 
at Augentius, voted Best AIFM Fund 
Administrator, offers the following advice, to 
conclude: “The more that individual groups 
can identify their “needs and wants” before 
they start looking for administrators, the 
better prepared they will be to go through 
the process and achieve their own business 
objectives. Administrators should be tailoring 
their services to specific client needs and 
knowing what you want and how you will 
work together “hand in glove” is key to 
the development of a high quality working 
relationship.” n

One trend that will likely continue in 
2018, certainly in the US, is outsourcing, as 
PE groups stick to building out their deal 
teams and farming back-office functions out 
to a trusted third party that can act as an 
extension of their operations team. There are 
clear cost and time benefits to doing this. 
Not to mention data security benefits.

“We have secure connectivity between 
all our global entities. That is a significant 
advantage and a huge selling point in terms of 
securely managing a client’s global data in a 
way that is reportable and is monitored 24/7,” 
explains Mark Coriaty, Chief Strategy Officer at 
Eze Castle Integration, voted Best Technology 
Outsourced Cloud Provider this year. 

Coriaty continues: “We have technical 
engineer teams working on our global 
support desks, as well as a Client 
Technology Manager who works directly with 
each client to ensure their architecture is 
scalable and to provide consulting support. 
Additionally, we have a centralised group 
called the Solutions Centre, which will work 
specifically with clients on any of their 
business needs; ordering new equipment, 
opening up a new office. 
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